[MPUJIOKEHUE

YTBEPXJIEH
ITOCTAHOBJICHUEM aIMUHUCTPALIUU TOPOJIa
oT Ne

AJIMUHUCTPATUBHBIN PETJIAMEHT
MO MPEOCTABICHUIO MYHUIIUTIAIBHON YCIIyTH
«TpeaocTaBieHre nHpopMauu 06 00pa3oBaTENbHBIX MPOrPaMMax U yU4eOHBIX
I1aHax, pabo4ux mporpammax y4eOHbIX KypcOB, IPEAMETOB, TUCHUILIINH (MOyJIEH),
TOJIOBBIX KaJICHIAPHBIX YYEOHBIX TpaduKkax» Ha TEPPUTOPUH TOPOJCKOTO OKpyTa -

ropoa Korosck TamGoBckoit o06actu
(C HU3MCHCHUAMU, YTBCp)KI[eHHBIMI/I IMOCTAaHOBJICHUAMHA aAMUHUCTpALlMU Iropoaa
ot 10.02.2012 Ne302, ot 23.05.2012 Ne995, ot 15.02.2013 Ne351,
ot 19.03.2013 Ne705, ot 01.11.2013 Ne2708, ot 22.11.2013 Ne2927,
ot 19.03.2014 Ne551, ot 06.02.2015 Ne209, ot 28.06.2016 Nel1176, ot 02.12.2016 Ne2283)

1. O01mme moJ10KeHus

1.1. AAMUHHUCTPAaTUBHBIA PErJIAMEHT IO MPEAOCTABICHUIO MYHHUIIMIAIBHON
YCIYTU «IpenocTaBlieHue uHpopMmanuu o0 o0pa3oBaTelbHBIX IIporpaMMmax |
y4eOHBIX TUIaHaX, pabouux MporpamMmax y4eOHBIX KypCOB, MPEIMETOB, TUCIMILIUH
(MomyJeit), TOJIOBBIX KJICHAAPHBIX YUEOHBIX rpadukax» Ha TEPPUTOPUH TOPOJCKOTO
okpyra — ropoa KotoBck TambGoBckoi oOsiactu (nanee - aJMUHUCTPATUBHBIN
periiaMeHt) pa3paboTaH B IIeJsIX TIOBBIIICHHS KadecTBa HH(OPMAIMOHHOTO
oOecrieueHusT (PU3MYECKUX W IOPUAUYECKUX JIMI], pErJIaMEHTAIlMd CpPOKOB,
MOCJEI0BaTEIbHOCTH NEeNCTBUI (aIMUHUCTPATUBHBIX poLenyp) npu
OCYILECTBJICHUU MPEAOCTABICHUS MYHUIIMTIAILHON YCIIyTH.

1.2. Onucanue 3agBUTEICH MyHUIIMTIIATBHON YCITYTH.

3asBUTEISIMU MYHUITUTIAILHOW YCIYTH SABJISIFOTCS (PU3NYECKUE U FIOPUIUUECKHE
nuna (ganee — 3aBUTENH), TMO0 UX YIIOJTHOMOUYECHHBIE MPEICTABUTENH.

1.3. Tlopsgox  uHOpMUpOBaHMS O  MpaBWwiIaxX  MPeJOCTaBICHUS
MYHHIUITAIBHON YCIYTH.

1.3.1. HNudopmamus o wMecTe HaxOXACHUS W Tpaduke pabOThl oOpraHa
IPEIOCTABIICHUS YCIIYTH.

MynununanbHas yciyra pe0CTaBIsACTCS MYHULUTATbHBIMU
o0mreo0pazoBaTenbHBIMU YupexaeHusmu (naiee — MOY).

Nudopmarnus o mecte HaxoxeHus u rpaduke padotet MOY mpencraBieHa B
npuioxkeHuu Nel K aAMUHUCTPATUBHOMY PETJIAMEHTY.

1.3.2. Tlopsimok ToNy4eHHUs 3asgBUTEIIMH HH(POpPMAIMA TI0O BOIPOCAM
NpPEAOCTaBICHNUS MYHUIMNAIBHON YCIyTH, B TOM YHCJIE€ C HCIOJIb30BaHUEM
nH(OPMAITMOHHON cUCTeMbI « EMUHBIN OpTan ToCy1apCTBEHHBIX U MYHUIIATIATBLHBIX
YCIyT».

NudopmupoBanue mo BompocaM MPEJOCTaBICHUS MYHUIIMTAIBHON YCIyTH
OCYUIECTBIISETCS:
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MIOCPEJICTBOM  HEMOCPEJCTBEHHOTO OOIIeHUsl 3asBUTENed (IpU  JUYHOM
oOpamieHnu 160 1o TenedoHy) C JOHKHOCTHBIMHU JIMIIAMHU, OTBETCTBEHHBIMH 3a
MPEAOCTABIEHNE MYHUILIMTNIATIBHOMN YCIIYTH;

MyTEM  B3aUMOJACHCTBUS  JOJDKHOCTHBIX — JIMIL,  OTBETCTBEHHBIX  3a
MPENOCTABICHUE MYHHUIIMNAIBHONW YCIYyTH, C 3aSBUTEIAMH [0 MOYTE, SJIEKTPOHHOU
1ouTe.

OtBeTr Ha TeneQOHHBIM 3BOHOK JODKEH HAuMHATBCA € HHOpManuu o
HAaUMEHOBAHMM OpraHa, B KOTOPBIA TMO3BOHWJI TpakIaHWH, (aMUINH, HMEHH,
OTYECTBE U JOJKHOCTH COTPYAHHUKA, MPUHSIBIIETO Tele(hOHHBIN 3BOHOK.

Bo Bpemss pasroBopa creayer MNpPOM3HOCUTH CJOBa YETKO, HU30eraTh
MapajuieNIbHbIX Pa3roBOPOB C OKPYKAKOIIMMH JIOJIBMU U HE TIPEPBIBATh Pa3roBOp IO
MPUYMHE NTOCTYIUICHUSI 3BOHKA HA IPYTOM anmapar.

OTtBeT Ha oOpallleHHe, B TOM YHCII€ B 3JIEKTPOHHOM BHJE JA€TCs B MPOCTOM,
YETKOM U MOHATHOU (hopMe ¢ yKazaHueM (pamMuiMu U MHUIMAIOB, HOMepa TesnedoHa
JOJKHOCTHOTO JIMIA, OTBETCTBEHHOTO 3a MPENOCTAaBICHUE MYHHUIIMIIAIBHON YCIIYTH,
MCIIOJTHUBLIETO OTBET HAa OOpalleHHUE.

1.3.3. Ilopsok, popMa u MecTo pa3MelieHus: UHPpOpMaIMU, B TOM YUCIIE HA
CTEHJAaX B MECTax MPEJOCTABICHHUS MYHHUIMNAIBHOW YCIYrM, a TakXe Ha
opuIMaNbHBIX CalTaX OPraHOB M OpraHM3alvii, YYacCTBYIOLIUX B IPEIOCTABICHUU
MYHUIMNIATBHOU YCIYTH, B ceTu HTepHET U B MH(OpMaMOHHOU cucTeMe «EauHbIi
NOpPTaJl TOCYIaPCTBEHHBIX U MYHULIUITAJIBHBIX YCIIYT».

Nudopmanus o npeocTaBIeHUN MyHULIMITAIBHON YCITyTH pa3MeIaeTcs:

Ha ExuHOM moprane rocyaapCTBEHHBIX M MYHULIUMAIBHBIX YCIyT ((yHKITHIN)
www.gosuslugi.ru (1anee — ¢peaepanbHbIi OpPTaN);

Ha TMOpTaJie TOCyIapCTBEHHbIX ycnyr TamOoBckoi obmacTu http:/pgu.tambov.ru
(manmee — peruoHaIbHBIN MOPTAN);

Ha OQUIMANTBHBIX calTaXx aJMUHUCTpAIMM Topoja, OTAesla o0pa3oBaHMS,
MOY;

B CpEICTBaX MacCcoBOM MH(MOpMAIUY;

Ha uH(popMaMoHHbIX cTeHAax B MOY.

Ha odummanbHblx caiiTax aJIMUHUCTpAlMU Tropoja, OTaenaa oOpa3oBaHuS,
MOY, na uadopmanmonnom crensie B MOY pasmeniarorcs:

TEKCT aJMUHHCTPATUBHOTO perjiamMeHTa (MojHas Bepcusl - Ha O(QUUHMAIBHBIX
caliTax aJIMHHUCTpallud Topojaa, oTaena oOpazoBanus, MOY; wusBiedueHus wu3
aIMUHUCTPATUBHOTO perjiaMeHTa - Ha nHopMalmoHHoM cTeHae B MOY);

OJIOK-CXeMa aJrOpUTMa TPOXOXKICHUS aJIMUHUCTPATUBHBIX JEHCTBUNA TIPH
MPENIOCTABICHUN MYHHUIIMTAIBHOW YCIYyTU «IpenocTaBieHue wuHpopManuu 00
o0pa3oBaTeNbHBIX MporpaMMax U y4eOHBIX IIaHAX, padoYuX MporpaMmax y4eOHBIX
KypCOB, TMPEAMETOB, AUCIUIUIMH (MOIYJEH), TOJOBBIX KaJCHAAPHBIX Yy4eOHBIX
rpadukax», onpenesacHHas B MPIokKeHUH No2 K aIMUHUCTPATUBHOMY PETJIAMEHTY.

1.4. uckiroueH

1.5. uckiroueH

1.6. uckioueH



http://www.gosuslugi.ru/
http://pgu.tambov.ru/
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2. CtanaapT npeaocTaBjieHuss MyHUIUNAJIbHON YCIyTH

2.1 HanmeHoBaHME MYHUIIMIIAJIBLHOW YCIyTU - MpenocTaBieHre UHGOpMaIuu
00 oOpa3oBaTeNpbHBIX MIpOrpaMMax M YYeOHBIX IUIaHAX, pabOYMX MpOorpaMmax
y4€OHBIX KYpCOB, MPEAMETOB, IAUCUUIUIMH (MOAYJEil), TOOOBBIX KaJeHIapHBIX
y4eOHBIX TpaduKax.

2.2. HanmeHoBaHuWE OpraHa MpeoCTABISIONIEr0 MyHULIUITAIBHYIO YCIYTY.

IIpenocrasienne MYHULIMIATBHON YCIyTH OCYILIECTBIISICTCSA
MYHUIIUIIAJIBHBIMUA 00pa30BaTeIbHBIMU YUPEXKICHUSIMHU TOPOJIA.

2.3. Pe3ynbrat npeocTaBieHusi MyHULIUTTAILHON YCITYTH.

Pe3ynbraTom npenocTaBieHus MyHULIMIAIBHON YCIIYTH SIBISIETCS:

NOJyYEHHUE 3asBUTENAMH MH(pOpManun o0 00pa30BaTEIbHBIX MPOrpaMMax U
y4eOHBIX TUIaHaX, pabouyux MmporpaMMmax y4eOHBIX KypCOB, MPEAMETOB, AUCIUILIAH
(MopyIeit), TOJOBBIX KaJeHAapHbIX yueOHbIX rpadukax MOY;

OTKa3 B IIPEJOCTABICHUH MYHULIUIIAJIBHON YCIYTH.

2.4. Cpok npeaoCTaBICHUS] MyHUIIUTAIBHON YCIIYTH.

[IpenocraBieHre MyHUIIUIIAIBHOM YCIYTH OCYIIIECTBIISIETCS:

npu oOpatieHuu B ¢popme audHoro nocenieHus MOY B Tteuenue 30 MUHYT ¢
MOMEHTa OOpallleHHUs;

py NHCcbMeHHOM oOpaiiennd B MOY B (popMe mOYTOBOTO OTIPABIEHUS WU
10 3JIEKTPOHHOM MMOYTE B TEUEHUE 7 pabOUuX JHEH cO AHS perucTpanuu 3amnpoca.

2.5. IIpaBoBbIE OCHOBAaHUSA ISl IPEAOCTABICHUS MYHULIMIIATBHON YCIIYTH.

IIpenocraBiieHre MyHULMIIAIBHOM YCIIYT'H OCYLIECTBIISIETCS HA OCHOBAaHUH:

Konctutrymmuu  Poccuiickori  ®enepanuu  (IpuHATa HA  BCEHAPOJIHOM
rojocoBannu 12.12.1993);

®enepanpHoro 3akoHa ot 29.12.2012 Ne273-03 «0O6 o6pa3oBaHuM B
Poccuiickon @enepauumny;

®enepanpHoro 3akoHa or 06.10.2003 Nel31-®3 «O6 o0mmx MOpUHIKIIAX
Opra’u3alyy MECTHOrO caMmoyItpasieHus B Pocculickon @enepanumy;

®enepanpHoro 3akoHa ot 27.07.2010 Ne 210 ®d3 «OO6 opranuzauuu
MPEIOCTABIECHUS TOCYAAPCTBEHHBIX U MYHUIIMTIAIBHBIX YCIYT»;

npukaza MunuctepcTBa oOpasoBaHus U Hayku Poccuiickoii denepanuu OT
30.08.2013 Nel015 «O6 ytBepxaeHuu Ilopsigka opraHuzalii U OCYILECTBICHUS
00pa3oBaTeIbHOM IESITEIbHOCTH IO OCHOBHBIM 00111€00pa30BaTeIbHbIM ITporpaMmmam
- oOpa3oBaTenpHbIM MporpaMMaM HauyajlbHOTO OOILEro, OCHOBHOIO OOIIEro u
CpeaHero o01ero 0opa3oBaHusY;

npukaza MunucrtepcTtBa oOpazoBanust U Hayku Poccuiickoit ®denepamnuu oT
30.08.2013 Nel014 «O6 yrtBepxkaenuun llopsinmka opraHu3anuu U OCYIICCTBICHUS
00pa30BaTeNbHOM EATEIBHOCTH 10 OCHOBHBIM 00IIe00pa30BaTeIbHBIM IPOrpaMMamM
- 00pazoBaTeNbHBIM MPOTpaMMaM JIOIIKOJILHOTO 00pa30BaHUsY;

npukasa MunucrtepcTtBa oOpazoBanusi U Hayku Poccuiickoit ®denepanuu oT
29.08.2013 Nel1008 «OO6 ytBepxknenuu [lopsiaka opraHu3anuu W OCYIIECTBICHUS
00pa30BaTeNbHON JIESITENIBHOCTH M0 JOMOJIHUTENbHBIM 00111€00pa30BaTeIbHbIM
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porpaMmmamy;

3akona Tambosckoit obmactu ot 01.10.2013 Ne321-3 «OO6 obpazoBanuu B
TamOoBCcKOM 001aCTHY;

YcraBa ropoga KoroBcka TamOoBcko# 001acTv, YTBEP)KIEHHOTO PEIICHUEM
HIECTHIECAT AEBITON ceccur KOTOBCKOrO TOpPOJCKOTO COBETa HAPOJIHBIX JCTYTaTOB
STOro co3biBa OT 26.06.2014 Ne804;

pacrniopsbkenust agmuHuctpanuu ropojaa Koroscka ot 10.02.2014 Nel5-p «O06
yrBepxaeHnn [lonoxenus 06 otaene 00pa3oBaHUs aIMUHUCTPAILIUN TOPOIAN;

MOCTAaHOBJCHUS aJAMHUHHUCTpammu Topoma ot 12.11.2010 Ne 1909 «O6
yrBepkaenun [lopsiaka pa3paboTKu W yTBEPXKIEHUSA  aIMUHUCTPATUBHBIX
pErIaMeHTOB MPEA0CTABICHUS MYHUIIUIIATBHBIX YCIIYT.

2.6. VcuepnbiBaromuii nepeuyeHb JOKYMEHTOB, HEOOXOAUMBIX B COOTBETCTBUU
C 3aKOHOJATEIbHBIMU WM HWHBIMH HOPMATUBHBIMU IPaBOBBIMU aKTaMH JJIst
IPEIOCTABICHUS MYHUIUNAIbHONM YCIYIM C pa3felieHueM Ha JIOKyMEHTBl U
UHPOpPMAIIMIO, KOTOpbIE 3asiBUTENb JOJDKEH MPEICTaBUTh CaMOCTOSTEIBHO, U
JOKYMEHTBI, KOTOpbI€ 3asBUTEIb BIPAaBE NPEJOCTaBUTh IO COOCTBEHHOU
WHUIMATHBE, TaK KaK OHM MOJICKAT MPEACTABICHUIO B paMKaxX MEKBEJOMCTBEHHOTO
B3aMOJIEUCTBHS.

2.6.1. 1ns nony4yeHus: MyHUIIMNAIBHOW YCIYTU B YCTHOU (hOpME MPHU JIMYHOM
nocemieHnn MOY 3asBUTEINb NPEACTABISET JOKYMEHT, YIOCTOBEPAIOIIUN TUYHOCTD.

Jlnsg momydeHuss MYHULMIATBHOW YCIYTH B TNHCHbMEHHOM BHJE 3asSBHTEINH
npegoctasiasier B MOVY 3anpoc mo ¢opme corjacHo npuioxkenuto Ne 3 k
aJIMUHUCTpAaTUBHOMY peryiaMeHTy. K 3ampocy mnpuiiaraercss komus JOKYMEHTa,
YIIOCTOBEPSIOLIETO JINYHOCTb.

B cnydae ecnu ans mpeaocTaBieHHMs MYyHMIMIIAIbHOW YCIYrM HeoOxoauma
00paboTKa MEepCOHAIBHBIX JAHHBIX JIUIA, HE SBISIOLIEIOCS 3asBUTENIEM, U €CIIU B
COOTBETCTBUH C (pefepaabHBIM 3aKOHOM 00pabOTKa TaKWX MEPCOHATBHBIX JAaHHBIX
MOKET OCYUIECTBIIATBCS C COIJIaCHsl yKa3aHHOTO JIMLA, MNpH OOpalleHuH 3a
MOJyYEHUEM MYHUIMNAIBbHON YyCIyru 3asBUTEIb JOMOJHUTENBHO MPEICTABIISAET
JIOKYMEHTHI, TOATBEP)KAAIONINE TOJYYSHHE COTJIachus YKa3aHHOTO JIMIA WM €ro
3aKOHHOTO TPEACTAaBUTENS Ha 00pabOTKy MEePCOHATBHBIX NaHHBIX YKa3aHHOTO JIMIIA.
JIOKyMEHTBI, TIOATBEPKIAIOIINE MTOJyIeHUE COTJIACHs, MOTYT OBITh MPEICTABICHHI B
TOM 4HuCJIe B (POpPME IMEKTPOHHOTO JOKYMEHTA.

2.6.2. IlepeueHp TOKYMEHTOB, KOTOpBIE 3asBUTEb BIIPABE NPENAOCTABUTH I10
COOCTBEHHOW WHHIIMATHBE, TaK KaK OHHU MOAJEKAT TMPEICTABICHHUI0O B paMKax
MEKBEIOMCTBEHHOTO B3aUMOIEHCTBUS:

JaHHbIE TOKYMEHTBI OTCYTCTBYIOT.

2.6.3. OOpamienue 3a  MOJYYEHHEM  MYHMIMNAIBHOW  yCIyTHd U
IOPEJOCTaBIIEHUEM  MYHULMIAJIBHOW  YCIYTH  MOTYT  OCYHIECTBIATBCS  C
UCIOJIb30BaHUEM DJIEKTPOHHBIX JOKYMEHTOB, MOAMMCAHHBIX AJIEKTPOHHON TOIUCHIO
B COOTBETCTBUU ¢ TpeboBanmsimu DenepanbHoro 3akoHa oT 06.04.2011 Ne 63-03
«O0 snexktpoHHOM noanucn» U DeaepanbHOro 3akoHa oT 27.07.2010 Ne210-D3 «O6
OpTraHU3aIlK MPEIOCTABICHUS TOCYIaAPCTBEHHBIX U MYHUIIMTIAIBHBIX yCIyr (manee
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— @3 Ne 210).

3anpoc W UHBIE JIOKYMEHTBI, HEOOXOAMMBIE JUIsl  MPEJOCTABICHUS
MYHULIMNAIBHON YCIYyTH, TOJIMNHUCAHHBIE TIPOCTOM HJIEKTPOHHON NOAMNHUCHIO H
MOJIaHHBIE 3asBUTENIEM C COOMI0iIeHneM TpeboBanuii yactu 2 cratbu 21.1 @3 Ne 210
u yactu 1 crateu 21.2 @3 Ne 210, npusHatOTCA paBHO3HAYHBIMU 3aIIPOCY U MHBIM
JIOKYMEHTaM, IMOAMUCAHHBIM COOCTBEHHOPYYHOM MOMIMUCHIO U IMPEACTAaBICHHBIM Ha
OyMa)XHOM HOCHUTENE, 32 HUCKIIOUYEHUEM CIy4aeB, eciau (eaepaqbHbIMU 3aKOHAMU
WIM UHBIMA HOPMAaTHMBHBIMU IIPABOBBIMHM aKTaMHU YCTAaHOBJIEH 3alpeT Ha oOpalleHHe
34 TOJy4EHUEM TIOCYJAPCTBEHHOM WJIM MYHHULMNAIBHOM YCIYIM B JJIEKTPOHHOU
dbopme.

2.6.4. B coorBerctBuu co cratbeit 7 ®3 Ne 210 «OO6 opraHuzanuu
IIPENOCTABIICHUS FOCYJAPCTBEHHBIX U MYHULIUIIAJIBHBIX YCIYI» MPHU NPEAOCTABICHUN
MYHUIIMIIAJIBHONW YCIYTU OT 3asBUTENS HE TPeOyeTCsl OCYLECTBICHUs NEHCTBUI, B
TOM YHCJI€ COTJIACOBAHUN, HEOOXOIMMBIX ISl OJyUYEHUSI MyHULIMIIAIBHON yCIyTH U
CBSI3aHHBIX C OOpaIlleHMEM B HMHbIE TOCYIApCTBEHHBIE OpraHbl, OpraHbl MECTHOIO
CaMOYIIpaBJICHUS, OPTaHU3ALMHU 332 UCKIIOUYEHUEM IIOJyYECHHSI YCIIYT, BKIIOUYEHHBIX B
nepeyHu, ykazaHHble B 4yactu 1 cratbu 9 D3 Ne210 «O6 opranuzanuu
IPEIOCTABIECHUSI TOCYIapCTBEHHBIX W MYHULMIAIBHBIX YCIYyT» W TMOJyYEHHS
JOKYMEHTOB W HWH(POpPMALMM, NPEIOCTABISIEMBIX B pe3yJibTaTe MNPEAOCTABICHUS
TaKHX yCIIYT.

Ot 3agBuTENs 3anpelaeTcs TpedoBaTh:

MPEAOCTaBIIEHUS JOKYMEHTOB U MH(OpPMAIIMU WA OCYLIECTBIEHUS ACHCTBUH,
IIPENOCTABIICHUE WJIM OCYLIECTBIEHUE KOTOPBIX HE MPEIyCMOTPEHO HOPMATHBHBIMU
IIPaBOBBIMM AaKTaMH, PETYJIMPYIOIIMMHA OTHOLIEHUS, BO3HUKAIOIIME B CBA3U C
IIPEIOCTABICHUEM MYHULIMIIATBHOU YCIIYTH;

OpEeICTaBICHUs JOKYMEHTOB U MH(OPMALIMK, B TOM YHCIIE MOATBEPKAAOIINX
BHECEHHE 3asBUTEJIEM IUIATHI 33 MPEJOCTABICHUE MYHHMIMIAIBHBIX YCIYT, KOTOPBIE
HaxXOoJATCSA B PAaCHOPSKEHUN OPTraHOB, NMPEAOCTABIIIOIINX IOCYIaPCTBEHHBIE YCIIYTH,
NPENOCTABISIOIINX MYHHUIMIAIBHBIE YCIYTH, WHBIX TOCYAAPCTBEHHBIX OpraHOB,
OpraHOB MECTHOTO CaMOYMPABJICHUSI JTMOO MOABEAOMCTBEHHBIX T'OCYAAPCTBEHHBIM
opraHam WJIM OpraHaM MECTHOTO CaMOYIPAaBJI€HUs OpraHu3aluii, y4acTBYIOLIUX B
MIPEeIOCTaBICHUH TIpeaycMOTpeHHBIX YacThio 1 ctathu 1 @3 N 210 «O06 opranuzamnuu
MIPEIOCTABIEHUSI TOCYAAPCTBEHHBIX U MYHUIHUIAIBHBIX YCIYT» TOCYIapCTBEHHBIX U
MYHUIUMOAIBHBIX YCIYr, B COOTBETCTBHUM C HOPMATHBHBIMH IPABOBBIMU aKTaMU
Poccuiickoit @enepanyiv, HOpMaTUBHBIMU MPABOBBIMU akTaMu TamOOBCKOi1 00nacTH,
MYHHULMIATbHBIMH IIPABOBBIMU aKTAMM, 3a UCKJIIOUEHUEM JOKYMEHTOB, BKIIOUEHHBIX
B onpeneneHHbil yacteio 6 ctatbl 7 @3 N 210 «O0 opranuzanuu npeaoCcTaBICHUS
rOCYAApCTBEHHBIX W MYHHMIMNAIBHBIX YCIYI» NEPEYECHb JOKYMEHTOB. 3asBUTENb
BIIpaBE TMPEACTABUTh YKa3aHHbIE JOKYMEHTbl M HWH(GOPMAalMI0O B OpraHsbl,
IPEIOCTABIISAIONINE MYHUIIUTIATBHBIE YCIYTH, 10 COOCTBEHHON MHUIIUATHBE.

2.7. HcuepnbIBaloIIMil TepeYeHb OCHOBAaHWW JJIsI OTKa3a B IpPUEME
JIOKYMEHTOB, HEOOXOIUMBIX IS MTPEIOCTABIICHUS MyHHUIIUIIAJIbHON yCITyTH.
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JleficTByroniee 3aKOHOAATEIBCTBO HE COJEPKUT OCHOBAHMM MJI1 OTKaza B
npuemMe JOKYMEHTOB, HEOOXOUMBIX JIJISl TPEA0CTABIICHUS TOCYITaPCTBEHHON YCIIYTH,
32 UCKIIIOYEHUEM Ccllydasi, IPEeaIyCMOTPEHHOTO MyHKTOM 9 IIpaBui mMcnosib30BaHUA
YCUJICHHOW KBaTU(UIIMPOBAHHOW 5SJIEKTPOHHOM TOJIMUCH TpU OOpaleHUuH 3a
NOJIy4EHUEM TOCYJapCTBEHHBIX W MYHHUIMNAIbHBIX YCIYT, YTBEPKIECHHBIX
noctaHoBiieHueMm lIpaBurensctBa P® ot 25.08.2012 Ne852, ecnu B pe3ynbTaTe
OPOBEPKM  KBATM(PHUIMPOBAHHOW TMOAMUCH OyAET BBIABIECHO HECOOIIOCHNE
YCTaHOBJICHHBIX YCJIOBUM NPHU3HAHUS €€ AEHCTBUTEIBHOCTH.

2.8. HUCKIIOYEH

2.9. TlepeueHb OCHOBaHMI Il OTKa3a B MPEAOCTABICHUHM MYHHUIIUNAIbHON
YCIIYTH.

2.9.1. B mnpenocraBlieHMH MYHUIMNAIBHOW YCIYTM OTKA3bIBa€TCSA €CIU
JNOKYMEHTBI, TIOJyYEHHBIC B DJJEKTPOHHOM BHJE HE IOANMCAHBI SJIEKTPOHHOU
NOJMUCKHIO M (WIM)  3JEKTPOHHAs  MOANKUCH HE  COOTBETCTBYET TPEOOBaHUSIM
denepanpHOro 3akoHa ot 06.04.2011 Ne 63-D3 «O06 371eKTPOHHOM MOTTUCH.

2.9.2. Pemienne 00 oOTKaze B NPEJOCTABICHUU MYHMIMIAJIBHOW YCIYTH
oopMIIsieTCs MMCbMEHHO B BHJIE YBEJOMIICHHUS 1O (D)OPME COTIIACHO MPUIIOKEHUIO0 No
4 X aIMHMHHCTPATUBHOMY PErJaMEHTy C VyKa3aHUEM MPUYMH, MOCITYKHBIINX
OCHOBAHMEM JIJIsl OTKAa3a B MPEJOCTABICHUH MYHULIUITAIbHON YCITYTH.

2.9.3. OTka3 B NpeIOCTAaBICHUY MYHULIMIIAIBHON YCIIYTH JOJKEH COAEPKAThH
PEKOMEHJAMU O TOM, YTO HYKHO CJIeJaTh, YTOObl MYHHILMIIAJIbHAS yciayra Obuia
IPEeI0CTaBIICHA.

2.9.4. YBenomieHue o0 OTKa3e B MPEAOCTaBICHUM MYHHUIUNAIBHON YCIyrH
HaIpaBJIIETCsl MO TOYTE, AJIEKTPOHHOW IOYTE€ WM HHBIM CHOCOOOM IO ajpecy,
YKa3aHHOMY B 3asIBJICHUM.

2.10. Pa3mep muarel, B3UMaeMOW C 3asgBUTENS NPU MPEIOCTABICHUU
MYHHULUITAIBHON YCIYTH.

MynununanbpHas yciayra nmpeaocTaBiseTcs 0ecriaTHO.

2.11. MakcuMambHBI CPOK OXKMJAHUS B OuUepedy MpU Tojade oOparieHus
3asiBUTENS O MPEIOCTaBICHUM MYHULMIAIBHON YCIYTM JUYHO W MPU MOJYYECHHUH
pe3ynbTara NpPeNOoCTaBICHUS MYHULIMIAIBHOM YCIYIM HE MOXET MpEeBbIATh S
MUHYT.

2.12. Cpok peructpauuu oOpalieHus 3asBUTEIS O MPEIOCTABICHUN
MYHULHANAIBHON YCIIYTH COCTABISAET 15 MUHYT.

2.13. TpeboBaHus K TIOMEHICHUSIM, B KOTOPBIX TMPEIOCTABISIETCS
MYHULIMNAIbHASL YCIIYra, K MECTY OXKWJAHUS U MpHeMa 3asiBUTEIICH, Pa3MEIICHUIO U
0 OPMJICHUIO BU3yaJIbHOM, TEKCTOBOM M MYJIbTUMEAUIHON MHPOPMAIIUN O TTOPSIAKE
IPEIOCTABIICHUS YCIIYTH, B TOM YHUCJIe K 00€CIIeYeHHIO JOCTYIHOCTH JI1 HHBAJIUIOB
yKa3aHHbIX OOBEKTOB B COOTBETCTBMM C 3aKOHOJATelIbcTBOM Poccuiickoi
denepalyiv 0 CONMAIBHOM 3alIUTE NHBAJIUJIOB.

2.13.1. Tlomemenue, mnpeaHa3HauyeHHOE I PAOOTBI C  3asIBUTEISIMH,
oOecrieunBaeTCs HEO0OXOAUMBIM 000pyI0BaHUEM, KaHIEISIPCKUMU
MPUHAJICKHOCTIMHU, 0(PUCHOU Mebeblo, TeaeOHOM, JOCTYIIOM K Tapaepooy.



[IponoinkeHne NpUIIoKEHNS

B ykazaHHBIX TOMENICHUSX pa3MemalTcs WHGOPMAIIMOHHBIE CTEHIbI,
oOecleynBaoIIMe TOJyUYeHUE 3asABUTEIIMH UWHGOpPMAIMM O MPEIOCTaBICHUU
MYHULUNAIBHON YCITYTH.

NupopmaninoHHble CTEHABI, CTOJBI (CTOMKM) Ui MHChMa pPa3MEIIAlOTCS B
MecTaxX, OOeCHneuMBaIOMUX CBOOOJHBIM JOCTYNl K HHM JIHIAM, HMEIOIUM
OTrpaHUYEHMs K MEPEABUKEHUIO, B TOM YHWCJIE MHBAIUAAM, UCIOJB3YIOIIUM Kpecia-
KOJISICKH.

B ciydae HEBO3MOXHOCTH pa3MelnieHus WHGOPMAIMOHHBIX CTEHIIOB
UCTIONB3YIOTCSL JIPYTHE CIOCOOBI pa3MmelleHus: HHpopMaiuu, OO0eCIeUHBAIOIINE
CBOOOJIHBIN JTOCTYII K HEM 3aMHTEPECOBAHHBIX JIMII.

2.13.2. BusyanbHasi, TEKCTOBas M MYJbTUMEAUNHAS HUH(POpPMAIUI O MOPSJIKE
MPENIOCTABIICHUSI MYHULUIAIBHON YCIyTH pa3Meniaercs Ha WHGOPMAIMOHHOM
CTEHJE B IMOMEIICHUHM IS OXHIAHUS W NpHeMa 3asiBUTENCH, a TaKXke Ha
opurmanbHeix caiitax MOY u Ha EnuHoM mnoprane TOCyJapCTBEHHBIX U
MYHULIUNAIbHBIX YCIIYT.

2.13.3. Ha undopmanimoHHbIX CTEHAaX B MOMEIEHUH ISl OKUAHUS U TIprUeMa
3asiBUTENEN, Ha opuumanbHbIX caiitax MOY, Ha EnuHoM nopTaiie rocyJapcTBEHHBIX
Y MYHUIIUOAIBHBIX YCIYT Pa3MELIAI0TCs CAEAYIOMe HHPOPMALIMOHHbBIE MaTepUaIbI:

uH(popMaus 0 MOPSAAKE MPEAOCTABIECHNS MYHULIUIIATBHON YCIYTH;

MEepeYeHb HOPMATHBHBIX NPABOBBIX AKTOB, PErIAMEHTHPYIOIIMX OKa3aHHUe
MYHULHANAIBHOWN YCIIYTH;

MepevYeHb JOKYMEHTOB, HEOOXOIUMBIX JJIA NMPEIOCTABICHUS MYHULIUITATIbHON
YCIIYTH, a TaK)Ke TPEOOBaHUS, MPEBSIBISIEMbIE K ’TUM JTOKYMEHTaM;

CPOKHM TMPEAOCTAaBJICHUS MYHUIIMNAIBLHON YCIYyIM M OCHOBaHHUA JJIsi OTKa3a B
MPEAOCTaBICHUNA MYHULIMNIATBLHON YCIyTH;

(GbopMBI 3aBICHHM O IPEIOCTABICHUN MYHHUIIUTIAIBHON YCIIYTH,

NOpSAIOK UHOOPMHUPOBAHUS O XOJ€ MPEAOCTABICHUS] MyHUIIMITAILHON YCIIYTH,
MOPSIJIOK  00XKAJIOBaHUS pEUICHUM, JCUCTBUN WM O€31eUCTBUS MYHHUIIMIIAIBHBIX
CITy KalllHX.

[Ipu u3mMeHeHnn UHPOPMALMK MO MPEAOCTABICHUIO MYHULMIIAIBHON yCIIyTH
OCYUIECTBIISIETCS] €€ OOHOBJICHHE.

2.13.4. Ilpuem 3asBUTENEH OCYyLIECTBIAETCS 0€3 MpenBapUTEIbHON 3amucu B
MOPSIJIKE OYEPETHOCTH.

B nenax obOecneueHus JOCTYIMTHOCTH MYHHUIIMIAIBHOW YCIIYTH JIJISi MHBAJIUIOB
OCYUIECTBJISIETCSl MIpeABapUTESIbHAS 3alUCh 3aMHTEPECOBAHHBIX JIMII, MO3BOJISIONIAS
o0ecredynTh MOMOIIb NMPOBOJHUKOB M MPO(PECCHOHANBHBIX CYpJONEPEBOAUYUKOB B
paMKax MpeI0CTaBICHUSI MyHULIMIAIBHON YCITYTH.

B nemsix obecrnieueHuss KOH(PpUIESHIIMAIBHOCTH CBEIACHUM O 3asBHUTENE, OJHUM
CHELUAIMCTOM OJHOBPEMEHHO BEAETCS IPUEM TOJBKO OJHOIO IOCETHTEIIS.
OnHOBpEeMEHHOE KOHCYIBTUPOBAHKE W (WJIM) TIPUEM ABYX U OoJiee MOceTuTeneii He
JOITYCKaeTCsl.

2.13.5. Bxoxg u mepemenieHre IO IMOMENIEHUI0, B KOTOPOM IPOBOJUTCS
MPEIOCTABIEHNE MYHULIMITAIBHON YCIYTH, 000pYyIOTCA CPEACTBAMU, CO3/IAI0IIUMU
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yCIOBUSL JJi1 OECHpEnsATCTBEHHOIO JOCTyla HWHBaIWIaM (BKJIKOYas HHBAJINIOB,
UCIOJIB3YIOIINX KPECiIa-KOJSICKU U COOAK-TIPOBOIHUKOB).

2.13.6. Ha teppuropum, mpuiierarmmiei K 31aHUI0, B KOTOPOM IPOBOIAUTCS
MPENOCTABICHNE MYHULUIIAIBHON YCIYI'H, JAOCTYH CIEUHUAJbHOIO aBTOTPAHCIOPTA
noJiy4aresied MyHULIUITAIbHON YCIIYTH K MapKOBOYHBIM MECTaM M CTOSIHKA SIBJISIFOTCS
OecruIaTHBIMHU.

2.13.7. Tlpu oOpaieHNH WHBATUAA 3a MOJYYCHHEM MYHHUIUMAIBLHOW YCIIyTU
(BKJIFOYasT HMHBAIMJIOB, HCIOIB3YIOIIUX KpECaa-KOMSICKH U COOAK-NPOBOJIHHUKOB)
o0ecrneunBaeTcs:

BO3MOXKHOCTb IIOCAJIKM MHBAJIUIOB B TPAHCIOPTHOE CPEACTBO M BBICAJIKH U3
HETO IMEePEe]T BXOJIOM B ITOMEIIEHUE C TOMOUIbI0 TEXHUUECKUX CPEICTB PeaduInTalun
U (11n) ¢ momolisto cotpyaauka MOY;

COJICHCTBME WHBAIMIAM IIpM BXOJE B 3/1aHHE, B KOTOPOM ITPOBOJUTCS
IIPENOCTABICHNE MYHUIIMTIIAIBHON YCIIYTH, U BBIXOJIE U3 HETO;

COINPOBOX/ICHUE WHBAJIMIOB, HMEIOIMIMX CTOWKHE paccTpoilcTBa (PyHKUIMU
3pEHHs M CaMOCTOSATEIBHOTO IEPEABUKEHUS, W OKa3aHWE KM I[OMOUIM BHYTPH
MOMEIICHHS;

HaJUIe)Kalee pa3MelleHne OO0OpYyIOBaHMS M HOCUTENEeW HH(POpMALINH,
HEOOXOIMMBIX JJI 0OecrieueHHs OeCTIPENATCTBEHHOrO IOCTYa HHBAIHMIOB C YYETOM
OTrpaHUYECHHI HX KU3HEIEATEIbHOCTH;

TyOJIUpOBaHUE HEOOXOIMMOM JUIsi WMHBAJUJOB 3BYKOBOM U 3pUTEILHOM
uH(pOpMaIUK, a TAKXKE TONYCK CypAONepeBOIUNKA U TU(DIOCYPAONIEPEBOIUNKA;

JOCTyll K TIOMEILEHUI0, B KOTOPOM TIPEJOCTaBIse€TCS yciayra, coOaku-
IPOBOJHMKA MPHU HAIWYUM JOKYMEHTA, IIOATBEPXKIAIOIIET0 €€ CHEUUaIbHOe
oOyueHue;

BO3MOYKHOCTb CaMOCTOSITEJIBHOIO TMEPEABUKEHNUS MHBAJIUIOB, B TOM YHUCIE
NEPEABUTAOIINXCA B KPECIIE-KOJSICKE, B LEJSX JOCTyNla K MECTY IPENOCTaBIICHUS
MYHULIMNAIBHON YCITyTH, B TOM YHCIIE C MOMOLIBI0 coTpyaHuka MOV

OKa3aHWE T[IOMOIIM HWHBAJIUAAM B MPEOJOJIEHUH OapbhbepoB, MEHIAOIINX
MOJIYYEHUI0 UMU MYHUIIUTIATBHOU YCIIYTH.

2.14. Tloka3arenn OOCTYMHOCTH M KadyeCTBAa MYHULHUIIAIBHOW YCIYTH, B TOM
yuciae K OOECNEeUeHUI0 JOCTYMHOCTH [IJIsi WHBAJIUAOB YKa3aHHbIX OOBEKTOB B
COOTBETCTBHHM C 3aKOHOAATENBCTBOM Poccuiickoint denepanuy 0 CONMAIBHON 3aIINATE
WHBAJIMJIOB.

2.14.1. KosnuecTBEHHBIM MOKA3aTENEM TOCTYITHOCTA MYHULIUIIAIIBHOW yCIIYyTH
SBJIETCS] BPEMSI OKUJAHUS IPU MOJYyYEHNUN YCIIYTH.

2.14.2. KayeCcTBEHHBIMH MOKA3aTEISIMU JOCTYITHOCTH MYHULIUIIAJIBHON yCIIyTH
SBJIIFOTCSI:

NpaBAUBOCTh  (IOCTOBEPHOCTh)  WHGOpMALMKM O  MPEAOCTaBIsIEMOU
MYHHUIUIIAIBHON YCIYTE;

HaJM4Me Pa3IMYHbIX KAHAJIOB NOJyYEHUS YCIYTH;

IPOCTOTa U SICHOCTh U3JIOKEHUS HWH(OPMALMOHHBIX M HWHCTPYKTUBHBIX
JIOKYMEHTOB;
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2.14.3. Konn4ecTBEHHBIMM MOKA3aTEISIMA Kauye€CTBA MYHMUIIUITAIBHON YCIYTH
SIBJISTFOTCSI:

coOJII0/IeHHE CPOKOB MPEIOCTABICHUS YCIYTH;

KOJHYECTBO 0OOCHOBaHHBIX JKaj00.

2.14.4. TlokazaTensiMy Ka4eCTBa MyHULIMTIATBHON YCIYTH SIBIISTFOTCS:

KyJbTypa 00CIyKHUBaHUS (BEAKIUBOCTb, 3CTETUYHOCTD);

KauecTBO  pe3yJbTaTOB  TpyAa  CHEUUATUCTOB  (IMpodecCHOHATBHOE
MacTepCTBO);

BO3MOXXHOCTh ~ TONMy4eHUs  WHPOpMAlMM O  XOJI€  MPEeIOCTaBJICHUS
MYHUIIMNIATBHOM YCIYTM B YCTHOM M MNHCbMEHHOW ¢opMe, B TOM 4YHUCIE C
UCITI0JIb30BaHUEM MH(OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTUH.

3. CocraB, nocJ1e10BaATEJILHOCTh U CPOKH BHINOJIHEHUSI
AIMUHUCTPATUBHBIX NMPOILEAYP, TPEOOBAHUS K MOPSAAKY MX BHINOJHEHHS, B TOM
ymcye 0COO0EHHOCTH BbINOJHEHUS AIMUHUCTPATUBHBIX MPOLEAYP B
JIEKTPOHHOM (popMe, a TAKKe 0COOEHHOCTH BBHITIOJTHEHMSI

aJIMHUHUCTPATUBHLIX NPOUEAYP B MHOTOQYHKIMOHAJIBbHBIX HEHTPax

3.1. IIpengocTaBieHne MyHUIIUTTAIBHOM YCIYTH BKJIIOYAET B C€0s BHIOJTHEHUE
CJICAYIOIINX aIMUHUCTPATUBHBIX MPOLIEAYD:

MIPUEM U PETUCTPALIMS 3aIIPOCa 3asiBUTEIS;

PacCMOTpPEHHUE 3anpoca 3assBUTEIS;

IPUHATHE PEUIEHUS O MPEJOCTABICHUH MYHULIUIAIIBHOW YCIYTH WM OTKa3e B
MPEAOCTaBICHUN MYHULIMNIATBLHON YCIyTH;

HaIlpaBJICHHE OTBETA HA 3aMpOC 3asIBUTEIIA.

3.2. OcHoBaHHMEM [Uisl Hauyaja MPEIOCTABICHUS MYHUIMNAIbHON YCIyru
ABJISIETCS YCTHBIN MJIM MUCbMEHHBIN 3amnpoc 3asBurteinsa B MOY.

3anpoc MOKET NOCTYIUTh OAHUM U3 CIAEAYIOLUIUX CIIOCOOOB:

npu oOpamiennu B (opme auuHoro mocemieHuss MOY wim TenedoHHOTo
oOpalieHus;

Mpyd TMHUCHBMEHHOM 3ampoce B (opMe MOYTOBOTO OTIPABICHUS  WJIU
AJIIEKTPOHHOTO OOpalIeHusl.

3.2.1. Ilpu nuu"HoM  oOpalieHuu 3agBUTENST O  MPEJOCTaBICHUU
MYHULMNAIBHOM  yCAyru JAoJKHOCTHOe Jmno MOY, oTBeTCTBEHHOE  3a
MPEIOCTABIEHUE MYHUIIUTIAIBHON YCIIYTH:

paccMaTpHUBaEeT COAEPIKAHUE 3aMpOca B TEUEHUE 3 MUHYT;

MPEABAPUTEIILHO YCTAHABIMBACT HanMMuue WHMOpMaIuu, HEoOXOIUMOW Jist
UCIIOJTHEHUS 3ampoca, B TeueHue 10 MunyT;

MIPEIOCTABIISACT 3agBUTENIO 3alpaliuBacMyr0 HH(POpMAIUIO B TeueHue 15
MHUHYT.

3.22. 1lpu THUCBMEHHOM 3ampoce 3asBUTENs O MPEJOCTaBICHUU
MYHULIMNIAIBHOU YCIIYyTH:

3.2.2.1. Ilpuem u peructpanus 3anpoca 3asiBUTE.
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3.2.2.1.1. TlpueM u peructpaius 3amnpoca, MoJJaHHOTO MOCPEICTBOM JIMYHOIO
oOpaineHus 3asgButenst B MOY.

3asBUTENb TOJAET  JOKYMEHTBHI, YKa3aHHble B  MNOANyHKre  2.6.1
aJMUHUCTPATUBHOTO periamenTa, B MOY.

HomxHoctHOe Juo MOY, OTBETCTBEHHOE 3a PErHCTPALUI0 BXOISALIEH
KOPPECTIOHJEHIIMN PETUCTPUPYET 3aMpPOC MMyTEM BHECEHUS 3alUCH B XKypHaJl ydera
BXOJISIIIIMX JTOKYMEHTOB M HAIpaBJISIET HA pacCMOTpeHue pykooautento MOV (v
JIUILY €r0 3aMEelIA0IIEMY ).

MakcUMaIbHBIM ~ CPOK  MCIIOJIHEHUsS  aJMUHUCTPATHBHOM  IIPOLIEAYPHI
coctaBisieT 1 pabounii 1eHb.

3.2.2.1.2. 3anpoc MOXeT OBITh MOJIaH IO MOYTE.

HomxHocTHOEe Mo MOY, OTBETCTBEHHOE 3a PETHCTPALUMIO BXOISLIEH
KOPPECIIOHJEHIIMN PETUCTPUPYET 3alpOC IIyTEM BHECEHMS 3allMCH B JKypHaJl ydera
BXOJISIIIIUX JJOKYMEHTOB W HaIpaBJisIeT Ha paccMOTpeHue pykoojauteato MOV (wiu
JIUITY €T0 3aMelIaloIIeMy).

MakcuMallbHbIi  CPOK  HWCIIOJHEHUS  aAMUHUCTPATHUBHOM  MPOUELYPHI
cocTaBisieT 1 pabouuit 1eHb.

3.2.2.1.3. 3ampoc Takxe MOXKET ObITh MOJIaH B JIEKTPOHHON (opMme Ha aapec
ANeKTpoHHOM noutsl MOY;;

JIOKyMEHTBI, TIOJIy4YEHHBIE B JJICKTPOHHOM BHJE JOHKHBI OBITH MOAMUCAHBI
AIIEKTPOHHOM TOANHCHI0 W BJEKTPOHHAs MOANHCH JOJKHA COOTBETCTBOBATH
TpedboBanusiMm denepanbHoro 3akoHa ot 06.04.2011 Ne63-d3 «O6 »>neKTpOHHOU
MOATTUCH.

@akT MOJIy4eHUsl 3ampoca 3asiBUTENS B JIEKTPOHHOM BHUJIE MOJATBEPKIACTCA
OTBETHBIM  COOOIIEHHMEM B DJJEKTPOHHOM BHJE C yKa3aHWEM JaThl U
PETHCTPALIOHHOTO HOMEpA.

ITocTynuBIIME NOKYMEHTBl PETMCTPUPYIOTCS U IEPENAIOTCS PYKOBOIUTEIIO
MOY (wnu nuity ero 3aMenaronemy).

MaxkcuMalnbHblil CPOK HCIOJHEHHUS JAHHOW AJMUHUCTPATUBHOM IPOLEIYPHI
cocTaBisieT 1 pabouuit 1eHb.

3.2.2.2. PaccmoTpenue 3anmpoca 3asBUTEIs.

PykoBogutens MOY (win numo, ero 3ameniaroiiee) Ha3HayaeT AOHKHOCTHOE
JMI0, OTBETCTBEHHOE 3a IMPEAOCTABICHUE MYHHUIMNAIBHOW YCIyru, B QopMme
PE30IIOLHUN.

daMuvsi, UMsI U OTYECTBO HCIIOJHUTENS, €ro MecTo padoThl U TenedoH
JOJDKHBI  OBITh COOOIIEHBI 3afBUTENI0 1O €ro MHCHhbMEHHOMY WM YCTHOMY
oOpallleHuI0 1o TeneQOHy WM HMHBIM JOCTYNHBIM CIOCOOOM MO YyKa3aHHOMY
3asIBUTEJIEM aJIPECy.

MaxkcuMalnbHblil CPOK HCHOJHEHUS JAHHOW AJIMUHHUCTPATUBHOM IPOLEIYPHI
COCTaBJISIET 2 pabO4MX JHS CO JTHS PETUCTPAIIUU 3asIBICHHUS.

3.2.2.3. IlpunsTHe penieHus o NpeJoCTaBICHUH MYHULUIIAIbHON YCIyTH.

JIOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a MPEIOCTABICHUE MYHULHUIAJIBbHON
YCIIYT'H, TPOBOAUT MPOBEPKY JOKYMEHTOB, IPEIOCTABIEHHBIX 3asBUTENIEM Ha
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Hanuuue (OTCYTCTBME) OCHOBAHMM ISl OTKa3a B MPEAOCTABICHUA MYHHUIIUNATBHON
YCIIYTH.

ITo pe3ynbTaTaM MPOBEPKH, B CIIy4ae, €CJIU BBISIBIICHBI OCHOBAHUS JIJIsI OTKa3a
B IPEJOCTaBICHUM MYHHUIMNAIBHOW yCIyTH, MPEAYyCMOTpEHHble 1. 2.8.
aJIMUHHCTPATUBHOTO PErjaMeHTa, UCIOJHUTENIb TOTOBUT yBEIOMJICHHE 00 OTKa3e B
[PEIOCTABIECHUN MYHUIIUIAIBHON YCIIYTH.

B cnydae oOTCyTcTBUSL OCHOBaHWW i1 OTKa3a B MPEIOCTABICHUU
MYHULMNATBHOW YCIYTHM JODKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a MPEIOCTABIICHUE
MYHUIUIATBHOW YCIIYTH, TOTOBUT MPOEKT OTBETA Ha 3aIIPOC 3asiBUTEIIS.

[Ipoekt oTBeTa Ha 3ampoc 3adABUTENS  HANPABISIETCA HAa MOMINKCH
pykoBoautento MOY (uiu nuity, ero 3aMearonemy).

MakcuMallbHBI CPOK HCIOJIHEHUS! JAHHOM aJMUHHUCTPATHUBHON MPOLIEAYPHI
COCTaBJISIET 3 paboUMX JHS.

3.2.2.4. Tlocne nonnucanusi pykopoautesreM MOY mpoekra oTBeTa Ha 3aIrpoc
3asIBUTEJS, UCTIOJTHUTEIb HAMPABISET 3asBUTENI0 HH(DOpMaIio 00 oOpa3oBaTeIbHbBIX
mporpaMmax W Y4eOHBIX IUIaHax, pabdoyux MporpamMmax y4eOHBIX KypCOB,
MpEeAMETOB, NUCIUIUIMH (MOJyJeH), TOIOBBIX KaJeHIApHBIX y4eOHBIX Trpadukax o
MOYTE WM UHBIM CIIOCOOOM IO YKa3aHHOMY 3asIBUTEJIEM aJIPECY.

MakcuMalIbHBIM CPOK HCIOJIHEHUS AAHHOM aJMWUHHUCTPATHBHOM IPOLIEAYPHI
cocTaBisieT 1 pabouuit 1eHb.

4. (I)OpMLI KOHTPOJIA 324 HCITOJITHEHUEM AIMUHUCTPATUBHOI'O perjiaMeHTa

4.1. BuHemHuéi KOHTPOJb (KOHTPOJIb 3a TOJHOTOM U  KaueCTBOM
IPEIOCTABIICHUS! MYHUIMIAIBHON YCIIYTH, 3a COOJIIOJIEHUEM I0CIIE0BATEIbHOCTH
JEUCTBUH, OINPEIEICHHBIX aIMUHUCTPATUBHBIMU MPOLEAYPAMH IO MPEAOCTABIECHUIO
MYHULIMNAIBHON YCIYyrd, W NPUHATHEM pELIECHU) ocymecTBIsAsoT KoToBCkuHit
ropoackoii CoBET HapOAHBIX JEMYyTaTOB, OpraHbl IPOKypaTypbl MW JpyTHe
YIOJHOMOYEHHbIE (pesiepanbHbIMU 3aKOHAMH OpPTraHbl, OCYIIECTBIISIIONIME HAI30pP 32
WCIIOJJHEHWEM OpraHaMM MECTHOIO CaMOYINPABJIECHUS WM JOHDKHOCTHBIMH JIMIIAMHU
TpeboBaHM 3akoHOAaTenbcTBa Poccuiickoit denepanuu.

BHenrHuit KOHTPOJb TakkKe MOXKET OBITh OCYIIECTBICH CO CTOPOHBI IpaXkIaH,
MOAABILIUX 3asIBJIEHUE O PEAOCTABICHUN MyHULIUIIAIBHON YCIyTH.

4.2. BuyTpeHHUN KOHTpPOJb (KOHTPOJb 3a TMOJHOTOH M KaueCTBOM
IPEIOCTABIICHUS! MYHUIIMIIAIBHON YCIIYTH, 3a COOJIIOJIEHUEM IOCIIEI0BATEIbHOCTH
JNEUCTBUH, ONPEIEICHHBIX aIMUHUCTPATUBHBIMU IPOLEAYPAMH IO IIPEAOCTABICHUIO
MYHULUMIATBHOW YCIIYTH, U IPUHSATHUEM PELICHMI) OCYILECTBISETCS [JIaBOM ropoaa.

4.3. Jlns npoBeAeHUsT BHYTPEHHErO0 KOHTPOJS B aJAMHUHHMCTPAalMd TOpoJa
dbopMupyeTcsi KOMHCCHS, COCTaB, MOPSIIOK U CPOK pabOThl KOTOPOM YTBEPKIAeTCs
IIPAaBOBBIM aKTOM aJMUHUCTPALIMM Tropoza. Pe3ynbrarel AEATEIbHOCTH KOMHUCCHU
oopMIIAIOTCS B BUJIE CIIPABKH, B KOTOPOW OTMEUAIOTCS BBISIBICHHbIE HEJOCTATKU U
MPEIOKEHUS IO UX YCTPAHEHHUIO.
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BHyTpeHHUIl KOHTPOJIb OCYIIECTBIISIETCSI HAa OCHOBAaHUHU IPABOBOTO aKTa
aJIMUHUCTPALIMK TOpojia HE peke OJAHOro pasza B roj. IIpoBepka Takxe MPOBOIUTCS
10 KOHKPETHOMY OOpaIeHUIO 3asiBUTENS.

4.4. BHyTpeHHUH KOHTPOJb BKJIIOYaeT B ceOs TPOBEICHHE MPOBEPOK,
BBISIBJICHUE M YCTPAHEHHE HApYILIEHUW MpaB 3asBUTENEH, PACCMOTPEHUE, NPUHSITHE
pelieHri ¥ MOJArOTOBKY OTBETOB HA OOpAIleHMs 3asBUTENCH, COJeprKallie >Kaao0bl
Ha penieHus, 1eicTBus (0e31eicTBUE) JOMKHOCTHBIX JIUII.

4.5. JI0JDKHOCTHBIE JIMLA, UCIIOJHSIOIME OOS3aHHOCTU IO MPEAOCTaBIICHUIO
MYHULUMIATBHOM YCIIYyTH, HECYT NEPCOHAIBHYI0 OTBETCTBEHHOCTh 3a HAPYILICHHE
3aKOHOJATEIbCTBA 00 OpraHu3aluu  MPEJOCTABICHUS TOCYAApCTBEHHBIX U
MYHUIIUIATBHBIX YCIYT B COOTBETCTBHM C JEHCTBYIOUIUM 3aKOHOJATEIbCTBOM
Poccutickon ®@enepanuu.

IlepcoHasibHAasE ~ OTBETCTBEHHOCTh  JOJDKHOCTHBIX — JIML,  HCIOJHSIOIINX
OOS3aHHOCTH 10 NPEJOCTABICHUI0 MYHHMIMIIAJBHOW YCIYTH, 3aKperjieHa HX
JOJDKHOCTHBIMHA MHCTPYKIUSMHU.

5. locyneOHbIi (BHeCy1eOHDbIIT) MOPSIIOK 00:KAJTT0BAHUS PelleHUH U
AercTBUiM (0e31eicTBHSA) OPraHa, NPeAoCTABJIAIOIIECI0 MYHHIUNIAIBHYIO YCJIYTY,
a TaKsKe J0JIKHOCTHBIX JIMI U MyYHHMIMIAJbHBIX CJIYyKalIMX

5.1. Tlpenmetr pocyneOHOro (BHECYA€OHOr0) OOKaJIOBaHUS 3asBUTEIEM
peleHuid u aeicTBuil (0e31eiCTBUS) OpraHa, MpeI0CTaBIISIIONIET0 MyHUITUIIATbHYIO
YCIIYTy, TOJKHOCTHOTO JIMIA OpraHa, IPeJaOoCTaBIISIOIEr0 MyHUIUITAIIBHYIO YCIYTY,
A100 MYHUIMIIAIBHOTO CITYKAILEro.

5.1.1. 3asgBUTENb MOXKET OOPATUTHCS C JKAIOOOM, B TOM YHCIIC B CISTYIOIIUX
ClIyyYasx:

HapylIeHUE CPOKa PErucTpaluy 3ampoca 3asBUTENA O IIPEAOCTABICHUU
MYHHULUIIATBHOU YCIIYTH;

HapylIeHUE CPOKa IIPEAOCTABICHUS MYHUIIUIIAJIBHON YCIIYTH;

TpeOOBaHKE y 3aABUTEINSI TOKYMEHTOB, HE MPEyCMOTPEHHBIX HOPMATHUBHBIMU
npaBoBbIMM akTamu Poccuiickoii denepanyivi, HOPMATUBHBIMU ITPABOBBIMU AKTAMH
cyosektoB Poccuiickoit ®enepanuv, MyHUIIMNAIbHBIMA MPABOBBIMU aKTaMU st
MIPENOCTABIEHNS MYHHUIIMIIAJbHON YCIIYTH;

OTKa3 B IMpUEME JTOKYMEHTOB, IPENOCTABIECHHE KOTOPBIX IPEAYCMOTPEHO
HOPMAaTUBHBIMU I1paBOBbIMU akTamu Poccuiickonn ®enepanun, HOpMaTUBHBIMU
IpaBOBBIMU akTaMH CyObekToB Poccuiickoii @Denepanuu, MyHULIUNAILHBIMU
IIPABOBBIMM AKTAMM JUJIS IPEAOCTABICHNS MyHULMITAJIIBHON YCIIYTH, Y 3asABUTEIIS;

OTKa3 B IPEAOCTABICHUN MYHULMITAJILHON YCIIYTH, €CJIM OCHOBAHUSA OTKa3a He
IpeIyCMOTPEHbI (peiepalibHbIMH 3aKOHAMU M MPHUHITHIMU B COOTBETCTBUU C HUMHU
VHBIMM  HOPMATUBHBIMM  MNpaBoOBbIMM  akTtamu  Poccuiickonn ~ Denepanuu,
HOPMATUBHBIMH TIPAaBOBBIMH  akTamMu cyObekToB Poccuiickoit ~®Denepanuu,
MYHHULMIIATbHBIMH IIPABOBBIMU aKTAMU;

3aTpe0OBaHUE C 3asBUTENS MPU NPEIOCTABICHUU MYHHMIMNAIBHOW YCIyrd
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IaThl, HE NPEIYCMOTPEHHONM HOPMATHUBHBIMHU IpaBOBbIMU akTamu Poccuiickoi
®denepand, HOPMATUBHBIMU MPAaBOBbIMU akTamMH CyObekTOoB Poccuiickoi
denepanuy, MyHUIIUTIAIbHBIMU TPABOBBIMU aKTaMU;

OTKa3 OpraHa, MpeAoCTaBIIAIONIEr0 MYHUIMNAIBHYIO YCIYry, AOKHOCTHOIO
JULA OpraHa, MPEeAOCTaBIIONIEr0 MYHULMIIAIBHYIO YCIyTry, B HCIPABICHUH
JOMYUIEHHBIX OINEYaTOK M OMIMOOK B BBIAAHHBIX B PE3yJbTaTe€ MPEAOCTaBIICHUS
MYHUIIMIIAJIBHOW YCIYTH JOKYMEHTax MO0 HapylIeHHE YCTaHOBJIEHHOTO CpOKa
TaKUX UCIIPABJICHUMN.

5.2. O6mume TpeOoBaHUS K MOPSAKY MMOJAAYN U PACCMOTPEHHS JKajI00BI:

5.2.1. XKanoba nonmaercsa B MUCbMEHHOW (QopMe Ha OYMakKHOM HOCHUTENE, B
AJIEKTPOHHOM (opMe B Oprad, MNPEAOCTABISIONIMN MYHUIIMIAIBHYIO YCIYTY.
XKanobel Ha peuieHus, NPUHATHIE PYKOBOJAWUTEIEM OpraHa, MPEeAOoCTaBISIOIIETO
MYHUIIMIIAJIBHYIO YCIYTY, MOJAIOTCS B BBILIECTOAIIMN OpraH (MpU €ro HaJIudHH)
a100 B ciydae ero OTCyTCTBUSI paCCMaTPUBAIOTCSI HEMIOCPEICTBEHHO PYKOBOIUTEIEM
oprasa, IpeJOCTABIISIFOIIET0 MyHULIUIIATBHYIO YCIYTY.

5.2.2. JKamoba wmoxxker ObIThb  HampaBjieHa IO  TO4YTe,  4epes
MHOTO(QYHKIIMOHAJIBHBI ~ IIEHTp, €  HUCIOJb30BAaHUEM  HMH(POPMALMOHHO-
TEJIEKOMMYHUKAIMOHHON cetn "WHrepHer", oduuuanpHOro caita oprasa,
MPEIOCTABISAIONIEr0 MYHULIUITAIBHYIO YCIIYTY, €AUHOr0 MOopTaia rocy1apCTBEHHbIX U
MYHUIUOAIBHBIX YCIYr JIMOO PErHOHaJbHOTO MOpTala TOCYJAapCTBEHHBIX M
MYHUIUMOAIBHBIX YCIYr, a TaKKe MOXET ObITb MNPHUHATA TPU JUYHOM MpUEME
3asIBUTENS.

5.22.1. B cnyuae, ecnu ¢eaepalbHbIM 3aKOHOM YCTAaHOBJIEH TOPSIOK
(mporieypa) TOMAYM U PACCMOTPEHHS Kajlo0 H a peuieHus | JICUCTBUS
(Oe3neiicTBUE) OPraHOB, MPEJOCTABISIONMX MYHUIIUTIAIBHBIE YCITYTH, TOJKHOCTHBIX
JMI] OPraHoOB, MPEJOCTABISIOIUX MYHULIUIAIbHBIE YCIYTH, MO0 MyHHUIMIATIbHBIX
CIIy’KalllMX, JJI1 OTHOLIEHUM, CBA3aHHBIX C MOJAYEHl M PACCMOTPEHHEM YKa3aHHBIX
*ano0, HOpMbI paszzmenoB S5.1. u 5.2. AJMUHUCTPaTHUBHOTO perjaMeHTa He
IPUMEHSFOTCSL.

5.2.3. Oco0eHHOCTH MOJAaYM U PACCMOTPEHUS KAJI00 Ha PEIICHUs U JAEUCTBUS
(Oe3meiicTBME) OpPraHOB MECTHOTO CAaMOYIpPaBI€HUS WU MX JODKHOCTHBIX JIHIIL,
MYHUIUTATBHBIX CITYXAIIUX YCTAaHABIMBAIOTCS MYHULIMITAIBHBIM TPABOBBIM AKTOM.

5.2.4. Kanoba goymKHa coaepKaTh:

HAaMMEHOBAHUE OpraHa, MPEJOCTABISIIONIET0 MYHHUIMIAIBHYIO — YCIYTY,
JOJDKHOCTHOTO JIMIA OpraHa, MPeaoCTaBISIONIEr0 MYHULMIAIBHYIO YCIyry, JU00
MYHUIIMIIAJIBHOTO CIYXKAIIero, pelleHuss W AercTBus (Oe3aeiicTBHEe) KOTOPBIX
00XKaITyIOTCS;

damuno, uMs, 0T4ECTBO (IOCHEAHEE - MPHU HAIMYUU), CBEACHUS O MECTe
AKUTEJIbCTBA 3asBUTENS - (PU3NUECKOro JIMIa 100 HaMMEHOBAaHUE, CBEJICHUS O MECTe
HaXOXKIEHUS 3asBUTENS - IOPUAUMYECKOTO JMIla, a Takke Homep (HoMmepa)
KOHTaKTHOTO TejedoHa, aapec (ampeca) HIEKTPOHHOW TOUTHI (MIPU HAIWYUU) U
MOYTOBBIN a/Ipec, MO KOTOPBIM JO0KEH OBITh HANPaBIEH OTBET 3asSBUTEIIIO;

CBEJICHHS 00 OOKaJlyeMbIX PEIICHHMSIX M JEeUCTBUAX (Oe31elcTBUU) opraHa,
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MPEAOCTABISAIONIETO0 MYHUUUIAIBHYIO YCIYry, JOJDKHOCTHOTO JIMIA OpTraHa,
MPEIOCTABIISAIONIET0 MYHULIUIIAIBHYIO YCIYTY, JIM00 MYHUIIMIAIBHOTO CITY>KaIIEero;

JIOBOAbI, HA OCHOBAaHWM KOTOPBIX 3asBUTENIb HE COIVIACEH C PELICHUEM U
nerctBueM (0e3/1eliCTBHEM) OpraHa, MPEeAOCTaBIIAIONIEr0 MYHHUIMIAIBHYIO YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, MPeJOCTaBISIONIEr0 MYHUIIUIAIBHYIO YCIYTY, JIHOO
MYHHUIUIAIBHOTO CIIYXaIIero. 3asBUTEIEM MOTYT OBbITh MPEACTABICHBI TOKYMEHTHI
(Ipu HAJTMYKM ), TOATBEPKIAIOIINE TOBOIbI 3asIBUTENS, TUOO0 UX KOIIHH.

5.2.5. XKanoba, nocTynuBiias B OpraH, MNPeJOCTABISIONUNA MyHUIIUTTAIBHYIO
yCIyry, MOJJEXHT  PACCMOTPEHUIO  JODKHOCTHBIM  JIMLIOM,  HaJEJICHHBIM
MOJIHOMOYMSIMH 110 PACCMOTPEHHIO Kalio0, B T€UCHHE MATHAIUATH pabOunX JHEW Co
JIHSL €e pEerucTpalvu, a B cliydae 00’KaJloBaHUS OTKa3a OpraHa, IpeaoCTaBISIONIErO
MYHULIUNAIBHYIO YCIYTYy, JOJDKHOCTHOIO JIMIA OpraHa, HpeaoCTaBISIONIETO
MYHUITUTIATBHYIO YCIYTYy, B IPUEME JTOKYMEHTOB y 3asBUTEIIA JTUOO B MCIPABIICHUU
JOMYIIEHHBIX OIEYaTOK M OMIMOOK WM B Cciydae OOaJloBaHHUS HApYIICHUS
YCTaHOBJICHHOTO CPOKA TAKMX MCIPABIICHUN - B TEUCHHE MATU pabOUMX JTHEU CO JIHS
ee perucrpanuu. Cpok paccMOTpPEHUs KajloObl MOXKET OBITh COKpAILEH B CIIydasx
yctanoBieHHbIX [IpaButenscTBoM Poccuiickoit @enepannu.

5.2.6. Tlo pe3ynapTaramM pacCMOTPEHHS >KaJlOOBl OpraH, MPEAOCTaBIISIONIUI
MYHUIUNATBHYIO YCIYTY, IPUHUMAET OJHO U3 CIACAYIOIIMNX PEILICHHIA:

YIOBJIETBOPSIET KaJI00y, B TOM 4ucie B (JOpME OTMEHBI MPUHATOTO PELICHMUS,
UCITPaBJIEHUS JOIMYIICHHBIX OPraHOM, MPEAOCTABIIAIONIMM MYHUIIMIAIBHYIO YCIYTY,
OIEYaTOK W OIIMOOK B BBIIAHHBIX B PE3yJbTaTe MPEIOCTABICHUS MYHHIIMHAIbHON
YCIYTM JOKYMEHTAax, BO3BpATa 3asBUTEIIIO JICHEKHBIX CPEJICTB, B3UMAHUE KOTOPBIX
HE IPEAyCMOTPEHO HOPMATHBHBIMHM NPAaBOBBIMU akTamu Poccuiickon denepanuu,
HOPMATUBHBIMH TIPAaBOBBIMH  akTamMu cyObekToB Poccuiickoit ~ ®Deneparuu,
MYHHUITUTIATHHBIMH ITPABOBBIMU aKTaMH, a TaK)Ke B UHBIX (popmax;

OTKa3bIBAET B y/IOBJIETBOPEHUH 3KaJIOOBbI.

5.2.7. He no3nHee AHs, CIEAYIOMIETO 3a JHEM MPUHSITHUSL PELICHUS], YKa3aHHOTO
B 1. 5.2.6 aAMUHUCTPATUBHOTO PETJIaMEHTAa, 3asBUTEII0 B MHUCHbMEHHOW (opMe U 10
YKEJTAHUIO 3asIBUTENS B JIEKTPOHHON (popMe HaIpaBisieTCs MOTUBUPOBAHHBIN OTBET O
pe3yNbTaTax PacCMOTPEHUS KaTOOBI.

B ciydae ycTaHOBIEHHS B XOJI€ WM MO PE3YJIbTATaAM PACCMOTPEHUS KaIOObI
MPU3HAKOB COCTaBa aJMUHUCTPATHUBHOTO MPABOHAPYUIEHUS WJIH MPECTYIICHUS
JOJDKHOCTHOE JIMIO, HAJIENIEHHOE TMOJHOMOYHMSMHU [0 PACCMOTPEHHUIO Kajold B
COOTBETCTBUM  C  NOAMYHKTOM  5.2.1.  aAMUHUCTPATUBHOTO  pErJIaMEHTa,
HE3aMeJINTEILHO HAIPaBIIsieT UMEIOIIMECS MaTEpUalbl B OpraHbl IPOKYPATYPHhI.

5.2.8. 3agBuTenp BIpaBe O00XKaloOBaTh PEIICHUS, TPHUHITBIE B XOJE
IOPEIOCTAaBICHUS ~ MYHULIMIIAJbHOW  yCIyrd, JAeWcTBUS  uiau  Oe3neicTBus
JTOJDKHOCTHBIX JIMI[ OpraHa, MpPeIOCTaBIAIONIEr0 MYHUIUMIAIBHYIO YCIyTy, B
CyJIeOHOM NOpSAKE B CPOKHU, YCTAHOBJIEHHBIE JEHCTBYIOIIUM 3aKOHOIATEIbCTBOM.

3aMeCTHUTEID TJIaBhI
aIMUHUCTpALMHA TOPOaa B.B. IInuyruna
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